
Sample letter – price increase
Dear client, 
I would like to thank you for supporting my business ‘Social Paws’ and am really enjoying walking/training Fido. I’ve seen real progress with Fido in the last few months/year and he/she is a joy to walk/train. 
I am constantly looking to develop and improve Social Paws this ensures that you and Fido get the best, bespoke, personalised service. 
Your feedback is always appreciated. 
Over the next few months I am looking to further develop Social Paws and will be doing extra CPD to further my skills and knowledge so that you are given the reassurance that Fido will continue to be a confident dog/happy dog making coming home from work/walking your dog a more enjoyable experience. 
We will be increasing our prices from ‘August 2022’ and prices will be subject to a small review on a yearly basis (optional notice of other changes as you may feel it’s too much to tell them this now!) to help factor in general rise in costs but also to provide you an even better service. We will be looking to reduce the number of new clients (or have another reason if this is not applicable to you, but you must think about the client and how you value them) to ensure you get priority slots for walks/training and so we can optimise your dog’s learning/walking experience. 
You will find a chart below listing this small rise and prices for the next year to notify you in advance (you may want to consider telling them of other price updates later instead, as this may overwhelm them, and your prices may need to be changed again). 
LIST NEW PRICES HERE (A CHART IS GOOD). 
If you have any questions about our new prices, please do let us know. As a small business we really appreciate all your support. 
I GIVE A 3 MONTH NOTICE AND THEN REMIND THEM A MONTH BEFORE. I DON’T DO INCREASES BEFORE CHRISTMAS BUT USUALLY IN FEBRUARY.
Many thanks, 
YOUR NAME HERE. 

