Pet Professional Network, 2022
How to get referrals and recommendations – collaborate don’t compete
Do not worry about the competition - but do consider collaborating with your competition
Working in collaboration is the way forward, cross referring and supporting each other. In fact, I recommend you network with as many pet professionals (particularly local) that you can.
It will help:
- Build relationships and trust
- Help you to refer on when you are full
- Help you with cases that aren't suited
- Help more pet owners
Some useful collaborations:
Groomers, pet sitters, boarders, trainers, behaviourists, pet shops, vets, dog walkers, pet carers etc. 
Some more less thought of collaborations:
Pubs, cafes, dog wardens, local council, animal charities, rescues, other local professionals.
Case study
So, I thought I'd run you through my story. Now you probably look at my blogs, my posts on Social Paws and think that's why she gets noticed. I'm going to be honest with you I'm not a great writer, but I am a great networker, a connector. 
I built my business Social Paws, purely, at the beginning through cross referring and recommendations.
Ok so I did have a few social media accounts and a website but most of my business was through recommendations. Now that doesn't mean to say I got it handed on a plate.
Far from it. I spent many years helping others, becoming trusted and known in my local area. I got out there, I met people face to face. I was genuine, a human. I really did care.
That took guts, determination, and hard work. Still today, where possible I try to make connections offline. But we live in a fast-paced world. We don't have limitless hours.
So, I network effectively and efficiently but with integrity. I don't like someone's page just for a like back.
I try to help fewer people but on a more connected level.
So, 6 months into my business, things were ticking over nicely. I had a few dogs on the books and many, many! Cat visits.
Then one day I met this lovely photographer. We swapped numbers. Connected on Facebook. I even took the time to meet her at a local event.
As the friendship grew, we supported each other, she soon learnt I needed more clients. So, she messaged me, saying she was full and desperate to refer on. 12 more dogs in just one day!
But it wasn't just one day. It was months of trust. Supporting each other. Also, I was well known in my area which counted for a lot. Recommendations/referrals had me fully booked within several months. Now I don't just rely on that. But it's the special sauce that bonds it all together.


