Pet Professional Network, 2022
Facebook groups – what is the purpose?
Introduction 
Facebook groups have a purpose. You need to be able to define this. It needs to have an end goal. It's not just a fun place to chit chat with potential clients but has a real purpose.
A Facebook group is very different from a Facebook page. It's all about creating a supportive community, then when the time is right then you can sell. It is NOT just an extension of a page. Think of it more of a place people come to talk and meet other pet owners, it is hard to do this on a page. A page is more for general announcements and helping share tips and advice – a group has more structure, often centred around a common theme. Plus, in a group with dog owners they can post and share their own stuff, you can’t do this on a page. 
The purpose:
· To attract attention onto a paid group/clients’ group. Think our free support group
· To offer a free event platform. Essentially you create a group promote free events and then only after event can upsell to your products/services. Think networking groups.
· To offer a platform to create a community to get top tips then offer services. 
· A platform to create mini freebies (downloads etc) to then get you on email list to sell to you. Think absolute dogs.
· To cross refer with other Pet professionals. Think of networking/local community groups. 
· A place you can build trust and be seen and noticed - to become respected by your peers and a one stop shop to help refer each other - think groups you join with other professionals
So today I want you to look at how others do it, how you can also create an engaging community, but with a purpose.
· What groups are you part of?
· Why are these successful?
· What will you do differently?
· What type of dog owner are you trying to attract? 
· What location? 
Here's an example of the purpose of my previous pet parents’ group:
Group with weekly themes based on reactive dogs > free monthly event > after the event I share how it went in group and people continue to chat > I have many touch points with those who attended via email and in group > I offer my services only when the time is right

